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AI Help Bots for Your Website

Your visitors, your content, 24/7 —
answered in your voice.
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What is an AI Help Bot?

It’s a small chat widget that sits in the corner of your website. Visitors click it, type a

question, and get a genuinely useful answer — drawn from your content: the pages

on your site, plus any PDFs or documents you want to include.

Unlike generic AI chatbots, it won’t invent things about your organisation. Every answer is
grounded in what you’ve written. If it doesn’t know, it says so and points the visitor to a human.

“The bot answered my question at 10pm on a Sunday — I didn’t have to wait until
Monday to phone the office.” — what your visitors will say

What it does for your visitors
•  Answers questions instantly — using the content on your site, any PDFs you provide, and
authoritative facts you seed in directly.

•  Cites its sources. Every answer includes links back to the page on your site where the
information came from.

•  Tap-to-call, tap-to-email. Phone numbers and email addresses in answers are automatically
clickable on mobile.

•  Remembers the conversation. If a visitor asks a follow-up, the bot keeps the context of
what’s already been said.

•  Keeps history in the browser. Returning visitors can pick up where they left off — their chat
history is there.
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Key features

C
Content-grounded
Trained on your website and any PDFs you supply. Won’t invent things it doesn’t know —
every answer is rooted in what you’ve actually written.

L
Linked and citable
Every answer cites its source on your site, and phone numbers, email addresses, and links in
the reply are automatically tap-to-dial / tap-to-email on mobile.

O
On-brand, in your voice
Widget colours, logo, and welcome message match your site. You choose the personality —
warm and pastoral, crisp and professional, witty, enthusiastic.

U
Updated on demand
Add a PDF, change a policy, update your service times — I refresh the bot in minutes. No
redesign, no downtime, no client retraining.

D
Defended from runaway costs
Built-in per-visitor rate limits (20 questions per hour by default) stop anyone racking up a bill
on your behalf.
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How it works
Three simple steps — usually complete within 1–2 working days from when you send me your
content.

1
You tell me about your site
Send me your website address and any PDFs you’d like included. Let me know the
voice you want (warm, formal, friendly, etc.) and any key facts the bot must always
know.

2
I build and test it
I scrape your content, train the bot, choose a colour scheme to match your site, and
put it through a round of test questions to make sure the answers ring true.

3
You paste a small snippet into your site
You get a short HTML snippet — copy it into your site’s footer or a custom HTML
block. The chat widget appears in the corner of every page. Done.

Ongoing updates are just as straightforward: send me the new content or let me know what’s changed, and the

bot’s knowledge updates in a few minutes.
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Example use cases
A few of the places an AI Help Bot earns its keep.

Churches and community organisations

Visitor: “What time is the Sunday morning service, and do you have something for children?”

Bot: Our Sunday morning service starts at 10am. Children join us for the first 10 minutes, then

head to age-specific groups. Come and see — everyone’s welcome.

Professional services (accountants, lawyers, consultants)

Visitor: “Do you help small limited companies with self-assessment?”

Bot: Yes — we work with small limited companies on self-assessment, corporation tax, and

year-end accounts. You can book a free 15-minute call on our contact page to talk through your

situation.

Charities and non-profits

Visitor: “How do donations work and can I set up a regular gift?”

Bot: Thank you for thinking of supporting us! You can give a one-off or set up a monthly direct

debit on our donate page. We’re also registered for Gift Aid, which adds 25% to every eligible gift

at no cost to you.



www.cloudproadvisor.com Page 6

Ready to start?
If you’d like a bot for your own website, I’d love to hear from you. The quickest way in is to book a
free consultation call using the link below — I’ll talk through what your visitors most need help with
and what the bot should cover.

Book a free consultation call
calendly.com/cloudproadvisor-benbloss

Phone

UK: +44 (0) 75949 15889
US: +1 361 861 5061

Messaging

WhatsApp: wa.me/447594915889
Signal: @CloudProAdvisor.72

Email

CloudProAdvisor@benbloss.com

Web

www.cloudproadvisor.com

What’s included

•  Full site scrape + PDF ingestion

•  Branded widget matching your site

•  Custom voice and authoritative facts

•  Hosted and maintained — no server to manage on your side

•  Updates whenever your content changes

Pricing depends on site size and expected traffic. Get in touch for a quote — most small-business and community

bots run under $10/month in hosting and API costs.

https://calendly.com/cloudproadvisor-benbloss
https://wa.me/447594915889
mailto:CloudProAdvisor@benbloss.com
https://www.cloudproadvisor.com

